Hotel: Hotel Stamberk

Adresa hotelu: Pravétice 19, 257 08 Naceradec, Ceska republika
Telefon: +420 317 852 819

Email: info@hotelstamberk.cz

Webova stranka: https://hotelstamberk.cz/cs/

Provozovatel:

Crown Resort & Spa Management s.r.0.
Sidlo: Pravétice 19, 257 08 Naceradec
ICO: 27142680

DIC: CZ27142680

Informace o zpracovavani osobnich udaji

Ing. Jan Vrba (dale jen "Spole¢nost") mize pfechodné uchovavat tidaje o fyzickych osobach a tyto
udaje dale pouzivat pro rizné ucely. Toto sd€leni je uréeno vSem osobam, které vyuzivaji sluzeb
Spolecnosti.

Spole¢nost miiZze uchovavat nasledujici informace:

e vaSe jméno, pfijmeni, e-mailova adresa, telefonni Cislo a adresa vaseho bydliste;

e udaje o platebni kart¢ (typ karty, ¢islo karty, jméno na karté, datum expirace a bezpecnostni
kod);

e informace o pobytu hosta vCetn¢ data pfijezdu a odjezdu a ucelu pobytu; a

e informace, které poskytujete o svych preferencich.

Osobni udaje uchovavame a pouzivame piedevsSim k plnéni nasich smluvnich zavazkl (ubytovani
hosta), zakonnych povinnosti a pro nase opravnéné zajmy. Osobni tdaje ndm umoziuji plnit nase
povinnosti, dale nam také umoznuji kontaktovat naSe hosty v pfipad¢ nutnosti a rovnéz je také
uzivame pro ucely marketingu. Osobni Udaje mizeme poskytovat téetim stranam, ale vyhradné za
ucelem jejich zpracovani pro naSe ucely (napf. poskytovatelé rezervacnich systémil, administrativni
podpory nebo ucetni). Tyto strany maji vzdy pfistup k osobnim udajim jen v tom rozsahu, jak je to
nezbytné nutné pro poskytovani takovych sluzeb. Spole¢nost uchovava osobni udaje jen v pripadech,
kdy je to nutné ke splnéni naSich zavazki, a vyhradné po dobu nezbytnou ke splnéni uceld, pro které
byly tyto udaje ziskdny. Jakmile jiz osobni udaje nebudou potfebné, budou z naSich zaznamut
odstranény, nebo budou fadné anonymizovany. Osobni udaje obsazené ve smlouvach, sdélenich a
obchodni korespondenci mohou podléhat zakonnym pozadavkim na uchovavani, v nékterych
pripadech az po dobu 6 let. Jakékoliv jiné udaje budou v zadsad¢ vymazany nejpozdeji 3 roky po datu
posledni spoluprace a obchodniho kontaktu s danou fyzickou osobou. Pro zalozni kopie osobnich
udaju, pofizované pro bezpecnosti Gcely, mize platit delsi doba uchovavani. Pfistup k osobnim
udajim vSak bude v takovych ptfipadech omezeny. Fyzické osoby mohou rovnéz podat stiznost u
prislusného ufadu pro ochranu osobnich udaji v piipadech, kdy se budou domnivat, Ze dochazi k
neopravnénému zpracovani jejich osobnich tdaji (www.uoou.cz).

Souhlas, ktery nam byl udélen k uchovévani a jinému pouziti osobnich udaji, 1ze kdykoliv odvolat.

Vsichni hosté maji nasledujici prava:


https://lafresca.cz/cs
https://hotelstamberk.cz/cs/

Pravo na pfistup k udajim,;

Pravo na opravu udaju;

Pravo na vymazani udajii (pravo byt zapomenut);
Pravo na omezeni zpracovani;

Pravo na prenositelnost udaju; a

Pravo na vzneseni namitky.

Radi Vam poskytneme dalsi informace nebo vytidime Vase Zadosti o uplatnéni vyse uvedenych prav.
Tyto Zadosti mohou byt zasilany Spole¢nosti na e-mailovou adresu uvedenou v hlavicce této
informace.

Information regarding processing of personal data

Ing. Jan Vrba (the "Company") may temporarily store personal data of natural persons and such
personal data use for different purposes. This statement is adressing any persons using any services of
the Company.

The Company may store following information:

e your name, surname, e-mail address, phone number and permanent address;

e credit card information (type of card, card number, carholder name, expiration date and
CVC code);

e information regarding the stay of the guest including the date of arrival and departure and the
purpose of the stay; and

e information regarding your prefferences.

We store and use the personal data mainly for the performance of a contract (accommodation of our
guest), fulfilling our legal obligations and for our legitimate interests. The personal data allows us to
fulfill our obligations, also allows us to contact our guests if necessary and also use them for
marketing purposes. We may provide personal data to third parties, but only for the purpose of
processing them for our purposes (eg. reservation system providers, administrative support or
accountants). Such parties shall always have access to personal data only to the extent strictly
necessary for the provision of such services. The Company retains personal data only when it is
necessary to fulfill our obligations and only for the time necessary to meet the purposes for which it
was obtained. Once personal data is no longer needed, it will be removed from our records or properly
anonymized. Personal data contained in contracts, communications, and business correspondence may
be subject to statutory retention requirements, in some cases up to 6 years. Any other data will be
deleted no later than 3 years after the date of the last cooperation and business contact with the
individual. For backup copies of personal data collected for security purposes, longer retention times
may apply. However, access to personal data will be limited in such cases. Individuals may also file a
complaint with the appropriate personal data protection authority in cases where they believe that their
personal data is being misused (www.uoou.cz).

The approval that was granted to the Company for storage and other usage of the personal data may
be withdrawn at any time.

All guests have following rights:


http://www.uoou.cz/

Right of access to data;

Right to rectification;

Right to erasure (right to be forgotten);
Right to restriction of processing;
Right to data portability; and

Right to object.

We will be happy to provide you with any further information or to handle your requests for the above
rights. These requests may be sent to the Company at the e-mail address given in the heading of this
statement.



